Texas
Voluntary Organizations
Active in Disaster

COOPERATION | COMMUNICATION | COORDINATION | COLLABORATION

STATE AND FEDERAL PARTNERS

TDEM VAL REPORT | Courtney Goss | 512-243-4337 | Courtney.Goss@tdem.texas.gov

She will send updated an additional update & resource and support guide *ATTACHED
745 Boil Water notices statewide, which is serving a population of 1 million
Only 30 drinking water systems are showing as un-operational

Donations needed: Water, canned protein, shelf stable meals, money; basic needed plumbing supplied list has
been shared

Courtney reported that she anticipates holding long term recovery calls as soon as next week.

iSTAT let’s TDEM know and this is how survivors are self-reporting their data and keep promoting that, there are
24,667 total reports and 94% are residences (2,049 reported their home is destroyed or they can no longer live
in their home

14,000+ no water and 18,000+ damaged pipes as well as over 2,000 cracked/damaged foundations
o 844-844-3089, 8a — 8p, 7 days a week for those that cannot submit the iSTAT online

o iSTAT Assessment located at damage.tdem.texas.gov (This helps to get your county declared for FEMA
1A)

We received an additional 18 counties to be declared (as of February 22), which are pending, as a total of 126
counties (people need to report their damage on the iSTAT)

o Kharley Smith: The 18 counties include Atascosa, Bandera, Brooks, Duval, Eastland, Ector, Goliad,
Howard, Jim Hogg, Karnes, Kleberg, Leon, Llano, Newton, Robertson, Trinity, Webb, and Willacy

You can go to FEMA website and search the DR-4586 for Texas and you can download most current map, and
you can check daily. *We will also supply this information on our TX VOAD site as well (txvoad.rog)

If your organization has blankets (*or needs blankets) please send an email to Damian Morales to compile a list
for blankets or if you have blankets to distribute

Category B has been approved, but Category A has not
o Thisis all dependent on the pSTAT (Public State of Texas Assistance Tool)
o This is on a county by county basis
o Currently only Category B has been approved, which is emergency protective measures
o Category A includes debris removal, which is not approved at this time
o Crisis Cleanup had questions around debris removal and pick up and if volunteers organizations do that

o It’s not typical that organizations would remove the debris, but there was one entity that did remove
debris and that’s not normal
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For this February winter weather Public Assistance declaration was granted for Category B — Emergency
Protective Measures Emergency Protective Measures are actions taken by a community before, during, and
following a disaster to save lives, protect public health and safety, or eliminate immediate threat of significant
damage to improved public and private property through cost effective measures.

TEXAS VOAD

Please report daily so we can update our TX VOAD sit. rep. to Damian Morales
https://www.fema.gov/disaster/4586

Please report daily so we can update our TX VOAD sit. rep. to Damian Morales https://www.txvoad.org/sitrep/

Is there a common website that ‘cash donors’ could be directed to?

o You can go to our website and see a link of all of our Texas VOAD partners. https://www.txvoad.org/full-

members/

Plan to continue calls as we are in a good rhythm of coordination

Damian posted the directions to offer Live Captioning - https://support.zoom.us/hc/en-us/articles/207279736-
Closed-captioning-and-live-transcription

Kathy.clark@uss.salvationarmy.org - Associate Director Disaster Services. 214-734-8344

Damian Morales. OneStar Foundation, 914.494.9333. damian@onestarfoundation.org

The Gov has requested an additional 54 counties to be added. Once a decision has been made, FEMA will update
the map and we will share

Please remember all of the attachments, notes and recordings can be found on www.texasvoad.org

TEXAS DEPARTMENT OF INSURANCE (TDI) | Falecia Rivers & Kenisha Schuster

Kenisha Schuster — The Weather Channel named the Winter Storm Uri, not the National Weather Service
because they do not name winter storms.

Some insurance policies have a different deductible for named storms, but those higher deductibles shouldn’t
apply because it’s not named by the weather service.

They posted their flyer in the chat

Falecia Rivers, Texas Dept. of Insurance (TDI), 512-676-6277, Falecia.rivers@tdi.texas.gov, www.tdi.texas.gov

FEMA REGION 6 | Karla Mongan

43% complete with FEMA inspections and will keep sending information out
Cumulative registrations 248,422

Approved $16,518,970 and $6,019,064 of that has been disbursed and sent to residents
We have 2,856 renters receiving rental assistance

Housing assistance, personal property; $15,108,497.82 & ONA, $1,410,472

They are sharing daily sit. reps. and will be posted on TX VOAD website

TEXAS LONG TERM RECOVERY GROUPS
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ORANGE COUNTY DISASTER REBUILD | Michelle Tubbleville
e They are calling and making sure the Laura affected residents have any damage from the Winter Storm

e Making sure residents have damage from Uri and comparing data with survey and IA numbers because the data
does not seem to be matching up

e Set up intake for Winter Storm Uri, Saturday, March 6, doing intakes so we can have a better understanding of
what our need is in our county.

e We need funding for this event. We are hoping most people have insurance
HARRIS COUNTY LTRC | Brooke Parkinson (VOLUNTEER HOUSTON)

e Brooke reported as a member organization for Harris County LTRC

e They have recruited and trained 50 volunteers for Crisis Clean Up
VICTORIA COUNTY LTRG, GOLDEN CRESCENT COAD | Glen Dry

e Their LTRG are in constant communication

e Acquiring pallets of water and distributing,

o They have a lot of volunteers coming in on March 6 and will move into our Disaster Recovery Center downtown
in Houston.

e Case Managers are going back through cases and contacting people that were affected
e No one has submitted any unmet needs
o Folks have issues with water wells mostly and folks have lack of supplies

e https://www.crossroadscares361.com/; FB & Website designated for Disaster Relief and to coordinate resources
using that page

COASTAL BEND RECOVERY GROUP | Christopher Brandt

e Need exceeds # of volunteers they will get. They will focus on Refugio County, Robstown and then Jim Wells
and Alice County areas

e  Waiting for volunteers coming down with supplies

e Utilize Crisis Cleanup tool, may be able to help out more once we possibly get funding, so it’s important for
people to sign up with Crisis Cleanup

e POC for interested volunteers, Christopher Brandt - Coastal Bend Disaster Recovery Group
cbrandt.cbdrg@gmail.com

FORT BEND RECOVERS | Caroline Egan
e They have been actively meeting and sharing resources and they are located in the Fort Bend County

e For anyone who would like to connect Fort Bend Recovers (Fort Bend County's LTRG), feel free to email me:
caroline.egan@fortbendcountytx.gov

e They realize people are making temporary home repairs now and will need permanent fixes before going into
hurricane season
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AGENCIES REPORTING

ADVENTIST COMMUNITY SERVICES | Marshall Gonzales

Convoy of Hope sent water to a church in Beaumont and they are distributing

Two semi loads of water are coming to the ACS depot and will distribute where they are needed the most
Kentucky / Tennessee conference volunteers brought plumbing supplies to the Houston area and will distribute.
Gulf State conference (Alabama) sent water to World Harvest Outreach Church in Houston area

Negotiating with HEB about getting food and taking to areas that are needed

National Counterpart, Derek Lea, National Director is working on getting non-perishable items to take out as
well; Derrick Lea, Adventist Community Services, wderricklea@nadadventist.org

Marshall Gonzales, Texas Adventist Community Services/Disaster Response, acs@txsda.org, 817-641-7679

AMERICAN RED CROSS | Jalae Thompson

ARC remained focused on sheltering support, had 2 non-congregant shelters operating
Overnight population of 37, which is down 43 from yesterday

ARC also remains focused on distributing supplies over 60,000 relief items, including water, shelf stable meals
and other relief like items

MENNONITE DISASTER SERVICE (MDS) | Jeff Koller

Got calls from Falls County, which is a county with no resources or organized coordination. Team Rubicon is
working in that area and asked for a contact.

First team leaving today, working with Bastrop LTRG, Team coming from Nebraska going to Bastrop
Working with Coastal Bend and Victoria Counties by the end of next week with LTRC groups

Shipping fittings in out of Pennsylvania and volunteer groups are stopping at every Home Depot along the way
to gather what they can

Looking to partner with San Antonio and Houston Mennonite Churches as well at how we can house volunteers

Jeff Koller; Mennonite Disaster Service 717-823-7415 jkoller@mds.mennonite.net

Kevin King; Mennonite Disaster Service kking@mds.mennonite.net 717-951-3286

CRISIS CLEANUP | Gina Newby & Aaron Titus

676 cases in system and most are in Houston and Austin, Dallas and Corpus Christi are starting to show up now
There are only about 18% closed so far

There is some work going on, ADRN in Austin is coordinating with licensed plumbers and “fixing pipes” in the
Austin area, and if there isn’t volunteer help to assist with that

Crisis Cleanup intake form does specify renter or owner

A lot of volunteer organizations are re-deploying and hopefully they will be out this weekend
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o They will report daily sit. reps. to TX VOAD so we can coordinate the needs

e Crisis Cleanup gina@crisiscleanup.org 406-461-2388

e C(Crisis Cleanup report — www.crisiscleanup.org

e The artwork for electronic and hard copy in English and Spanish can be found at blog.crisiscleanup.org

HOUSTON RESPONDS | Tommy

e Had 15-16 coalitions that are working and volunteers are ramping up so Samaritans Purse are strategically
placed around Houston.

e We are providing plumbing supplies for VOAD groups

e They have a warehouse to put supplies there

e  Plumbers without Borders is working with

e They are getting help from plumbers down there as well

e info@houstonresponds.org and someone will follow up

ITDRC | Joe Hillis
e Working on mapping piece for TDEM and coordinating with Courtney Goss’s Team
e We are revalidating which ones are open on the pods
e They have had about 150 people using the map
e Please do not share widely, but feel free to use internally

o https://www.google.com/maps/d/u/0/edit?mid=19Pa3RalLWsfovOhnh1b29Z4GzpoEQnAHL&I1=31.28433
9552061507%2C-100.12887706339725&z=7

TEAM RUBICON | Dennis Crawford

e Moving towards North of Waco, and should have teams in Refugio in Robstown counties and understanding
muck out needs.

e Volunteers eager to get out to Williamson County with chainsaws and muck out crews

e Seeing a few crisis cleanup reports outside of Austin and Houston areas and actively reaching out to see if there
is further damage that has not been reported

e Reaching out to EM’s where we don’t have crisis cleanup reports to look for unmet needs

TEXAS DISTRICT | Julie Tucker | 210-324-8845

o 18-wheeler with plumbing supplies and gallons of water on Monday and non-perishable foods arriving soon as
well

e Three Tankers (6400 Gallon of water) and working with TDEM arriving next week Tuesday and
Wednesday/Thursday

SALVATION ARMY | Kathy Clark
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e Warehouses in Arlington, Houston and Beaumont and we’re putting supplies in there and taking donations for
recovery like water, furniture and beds

e Working on a recovery plan now and more information to come on that

e Kathy.clark@uss.salvationarmy.org - Associate Director Disaster Services. 214-734-8344

SAMARITAN’S PURSE | Shannon Daley

e We have units responding to homeowner clean up needs in both Houston and Austin partner with churches
helping the underserved

e We are looking at additional areas in the state that may also need assistance, specifically in the DFW area and
partners in the Longview areas

e Shannon M Daley, Samaritan's Purse, 214-897-4342, sdaley@samaritan.org

UNITED WAY | Greg Bennet

e NEED: They have someone in North Carolina that has water but no way to send it, please contact Greg if you
have a contact there in NC

o They have been contacted by several donors that want to donate financially Name of stations are in the chat

e Greg Bennett, United Ways of Texas, 512-694-2872, Greg.Bennett@UWTexas.org

CHAT MESSAGES & CONTACT INFO

e Jessica Vermilyea, Lutheran Social Services Disaster Response, Jessica.vermilyea@upbring.org, 504-376-9121

e Kimberley Blue; Hope Disaster Recovery Kimberley.blue@hopedrtx.org

e Teressa Duesler Director of Disaster Response Catholic Charities SETX. (409) 924-4419
tduesler@catholiccharitiesbmt.org

e Michelle Tubbleville: Orange County Disaster Rebuild mtubbleville@co.orange.tx.us

e Jeanne Hooke HOPE Animal-Assisted Crisis Response 713-213-1112

e April Dembeck, National VOAD, april@nvoad.org

e Dan Knauft, Chair, Central Texas VOAD, dknauft@austin.rr.com, 512-354-5493

e Ed Sackett, Mission Presbytery, drc@missionpby.org, 407-344-7477

e HHS Emergency Services Program- Gabriel.garciaO6@hhs.texas.gov

e Godfrey Hubert, TXCDR, TAC, HDR godfrey.hubert@hopedrtx.org

e Sonya Meyers Texas Congregational Disaster Readiness / Hope Disaster Recovery Sonya.Meyers@hopedrtx.org
832-463-7554

e David Venables - Lowe's david.venables@lowes.com 682-351-1189

e Cathy Garcia SVDP cgarcia@svdpdisaster.org 979-332-1614

e Kathleen.Kouns@uss.salvationarmy.org - Salvation Army Divisional Recovery Manager - 321-830-2449

e Dan Franklin - Crisis Resiliency Team DanRFranklin@gmail.com 210-842-8221

e Dan Hoeft, IOCC; dhoeft@iocc.org; 507-259-3252

e Charlie Brown, Conference Disaster Relief Coordinator, Northwest Texas Methodist Church,
charlie.m.brown@gmail.com, 806-789-0791 Cell

e Caroline Hamilton-Arnold, Christian Church (Disciples of Christ) 203-772-8597 caroline@weekofcompassion.org

e Susan Luttrell, Central Texas Conference UMCOR, 817-781-5875

e Kecia McBride, kmcbride@epicenter.org, m-409.795.8782.
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o Episcopal Diocese of Texas and Episcopal Relief & Development provide funds and volunteers for
disaster recovery.
e Gaye Gardner, Crisis Response Ministry, ggardner@crmtx.org
e Jim Alvey Good360 jalvey@good360.org
e Beti Vere Global Citizen USA Beti@GlobalCitizenUSA.org
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